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critics of aesthetics—Theodore Adorno, Bourdieu—without being locked into a model of
economic determinism associated (incorrectly, Ruth argues) with both theorists.

Novel Professions begins hopefully, with the claim that “the surprisingly self-
scrutinized Victorian professional might be a model. then, for our activity as intellectuals”
(32). Ruth concludes by teasing out the implications of her comparison between profes-
sionals now and then, drawing the central lesson that today's academic professional
needs more professionalism, not less. Especially important is the professional value of

autonomy:

Instead of continuing to exaggerate the conditions of disinterestedness, whether by
damning its hypocrisy or defending its nobility, critics need to focus on work
autonomy, because autonomy is simultaneously a self-interested luxury and the
material condition for genuine service. In our English departments, in public
forums, and at'the bargaining table, we need to fight to preserve intellectual
autonomy by fighting to preserve the tenureline appointments that make it
possible. (121)

Ruth defines the professional broadly in her Victorian case studies, but in her last chapter
she equates professionalism solely with institutional, specifically academic affiliation. In
doing so, she casts off a central aim of her project: the recuperation of an idealist heritage
within prolessional discourse. Instead, professional goals are defined solely in materialist
terms. But defending tenure can’t be the last word in analyzing the politics of intellectual
autonomy, To insist on the rights of free speech for professional academics while
ignoring the presence of adjunct workers in the university only reinforces class hierarchy.
We need a broader conception of professionalism than Ruth provides here, if only to
allow us to recognize the disparate interests present in the current academic work place.
Of course, the fact that Novel Professions prompts readers to consider broader
questions regarding the aims and means of professionalism proves the measure of Ruth's
success: her book raises problems too complex to both ask and answer in a single book.
Novel Professions succeeds in all its major aims: to prompt us to reevaluate a dominant
mode of contemporary criticism, to rethink the history of the Victorian professional class,
and to reconsider our position within that history.
BARRY |. FAuLK
Flovida State University

Literary Secretaries / Secretarial Culture, cdited by Leah Price and Pamela Thurschwell;
pp- 168. Aldershot and Burlington: Ashgate, 2005, £42.40, $79.95.

“Our writing materials contribute their part to our thinking.” This observation of
Friedrich Nietzsche's, made following his experiments with the spherical keyboard of a
Malling Hansen Writing Ball, suggests a concern for the social and epistemological
consequences of the new communication technologies of the nineteenth century—
including the typewriter, the spread of postal and telgraphic communications, and the
gramophone—shared by many recent cultural and literary critics.
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But what of the men and women employed to operate these new technologies,
the stenographers, typists, telegraphists, and personal assistants whose typically unac-
knowledged labor ensured the smooth transit of words from voice to page? To what
extent have they, too, contributed their part to our thinking, and how has this part been
represented in literature, film, and other media? These are the questions posed by the
seven essays in Leah Price and Pamela Thurschwell's splendid collection, Literary Secre-
taries / Secretarial Culture. Focusing principally on the nineteenth and twentieth centuries,
the articles provide a much needed corrective to the critical tendency to represent the
new systems for the sending, storing, and retrieving of data as the driving force in the
transition from an industrial to knowledge economy. In their different ways, each of the
contributors imagines technology and culture in a complex interrelation, each informing
the expectations and meanings of the other, with particular consequences for our
concepts of authorial agency, that is to say, for what it means to “write,” rather than to
merely “type,” “transcribe,” or “record.” The results will be of interest not only to those
concerned with the representation of laboring bodies in popular literature and culture,

but with what it means to live at a time in which information is not so much a means of
understanding the world as it is a kind of universal currency, the value of which demands
the effacement of the manual labor of which it is a product.

The ideological reverberations resulting from the increasing dependence of
governments and businesses on printed matter were felt most acutely in the sphere of
gender relations. The number of women occupying clerical positions in Britain increased
massively in the six decades preceding World War I, by which time they accounted for
nearly a quarter of all such labor. Many of the positions occupied by women clerical
workers were new, but the perception was that young women willing to work for nominal
wages were displacing the men who once dominated the field. The anxieties occasioned
by woman's shifting place in what Friedrich A. Kittler has called the “discourse networks”
of the nineteenth and twentieth centuries is explored in several of the volume’s contribu-
tions. Victoria Olwell, for example, examines the fantasy of the operatorless typewriter, a
machine that is able to transcribe the thoughts of an employer without the need of a
woman to work the keyboard. Such fantasies, Olwell argues, are indicative of the chal-
lenges posed by the female typist to received norms of gender, race, and class. Where the
supernatural tales of machines taking dictation from the dead seek to suppress these chal-
lenges by imagining a form of auto-transcription, Grant Allen's picaresque novel of life at
the keyboard, The Type-Writer Girl (1897), foregrounds the ineradicable materiality of
both the typewritten word and the typist's body. The female presence does not so much
disappear in this text as inscribe itself within the body of the typewritten page, providing
a guiding hand to the male love interest’s efforts to become a poet. Olwell's argument is
enriched by its close attention to Allen’s unique blend of evolutionary thought and social
criticism, but it might have been strengthened by a more detailed consideration of the
novel's own processes of composition. The Type-Writer Girl, as Olwell suggests, is an act of
“literary transvestism” (59), but this transvestism was not limited to the author's adoption
of a female pseudonym (Olive Pratt Rayner) or the overtly romantic nature of the narra-
tive. It extended, in fact, to the very choice of writing instruments: Allen was among the
first literary men to type his own manuscripts. If the novel bears witness to the persistence
of the body in the age of mechanical reproduction, might it not be that of the male
novelist whose sense of entitlement seemed very much in question at the fin de siécle?
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The gothic dimensions of women's work as typists, the curious way in which the
act of mechanical transcription elicits tales not only of ghostly agents but of bodily muta-
tion and transgression, are further explored in two other essays. Bette London provides
an engaging case study of Louise Owen, the personal assistant to one of the great press
barons of the late nineteenth and early twentieth centuries, Lord Northcliffe, and her
efforts to publish his posthumous works. The article draws out the forms of agency that
inhered in the act of secretarial mediation, but the analogy it draws between the figure of
the amanuensis and the psychic medium is a familiar one, having been more authorita-
tively developed in Lisa Gitelman's Seripts, Grooves, and Writing Machines: Representing Tech-
nology in the Era of Edison (1999) and Thurschwell's Literature, Technology, and Magical
Thinking, 1880-1920 (2001). Jennifer L. Fleissner's article, by contrast, offers a fresh
reading of Bram Stoker's Dracula (1897), persuasively arguing that Mina Harker's trans-
formation from active participant in locating the vampire to dutiful wife and mother need
not be read as the valorization of one kind of reproductive body over another, Situating
the novel in the context of debates in the popular press concerning the employment of
middle-class women in clerical work, the article suggests that, for many commentators,
the transition Mina makes from typist to mother was natural and welcome, and secured
the gendered division of labor upon which capital depends.

Taken together, these articles do much to deepen our understanding of the
social and literary consequences of the feminization of the white-collar workplace, but it
is those tHat unearth the somewhat neglected figure of the male clerk that offer the most
original contributions to this volume. A version of one of the chapters from his recent
book, Voice and the Victorian Storyteller (2005), Ivan Kreilkamp's contribution claims that
“the Victorian era was fundamentally phonographic” (14); the literature of the period is
characteristic of widespread interest in the possibility of encoding the living presence of
speech in the material form of the written sign. This is a bold claim, given the long and
vexed history of what Jacques Derrida calls the “logocentric” tradition of Western
thought, but Kreilkamp develops it with considerable subtlety and textual support.
Taking up sources ranging from shorthand manuals to Charles Dickens’s David Copper-
field (1849-50), he argues that the effort to register every vagary of speech in shorthand
script reveals some irreducible excess that cannot be subdued, no matter how rational the
system employed or determined the character of its employer. What is new to the nine-
teenth century, then, is not the desire to master the spoken word but rather the awareness
of its impossibility and the ways in which this awareness might become, as it did for
Dickens, a means of reimagining the nature of professional authority,

Dickens's faith in shorthand as a stepping stone to both social and sexual
advancement is also central to Price’s contribution to the collection. Observing that the
critical preoccupation with women'’s literacy has “left us knowing more about Victorian
men's attitudes toward their wives' and daughters’ reading than their own” (33), Price
explores the subculture that developed around male clerks in the late nineteenth
century. Arguably the first mass audience for commodity goods, male clerks were also the
target audience for the phonographic reprint. Popular literature such as the Sherlock
Holmes mysteries and more edifying fare such as Plutarch and the New Testament were
transcribed into shorthand editions, allowing clerks to amass entire libraries in the
phonographic method of their choice. Examining what the editors of these volumes
chose to print, Price finds that they offered their male readers a narrative of social and
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