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Education
Public schools, Virginia, Illinois

MacMurray College, Jacksonville, Illinois
A.B., cum laude, major: mathematics; minors: psychology and physics

University of Illinois, Urbana, 1llinois
M.A., Ph.D., major: social psychology; minors: sociology and psychological
measurement

Academic and Research Positions

Research Associate, Tri-College Study of Student Persistence, U.S. Office of
Education

Assistant Professor, Associate Professor of Administrative Sciences and of
Psychology, Yale University

Professor of Organizational Behavior and of Psychology, Yale University

Visiting Research Scientist (Institute for Social Research) and Visiting Professor
of Psychology, University of Michigan

William N. and Marie A. Beach Professor of Administrative Sciences, Yale
University

Cahners-Rabb Professor of Social and Organizational Psychology, Harvard
University

Visiting Scholar, Department of Psychology, Yale University

Edgar Pierce Professor of Social and Organizational Psychology, Harvard
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Fellowships and Awards

1966 Creative Talent Award, American Institutes for Research, in the field of Measurement
and Evaluation: Individual and Group Behavior

1968 Distinguished Alumnus Award, MacMurray College

1972 Cattell Award, American Psychological Association

1974 Elected Fellow, Division 14 (Industrial and Organizational Psychology) of the American
Psychological Association

1974 James McKeen Cattell Fellowship for sabbatical study

1977 Elected Fellow, Division 8 (Personality and Social Psychology) of the American
Psychological Association

1989 Charter Fellow, American Psychological Society

1990 Academy of Management Award for Best Paper Published in Organizational Behavior

1992 Distinguished Scientific Contribution Award, Division 14 of the American Psychological
Association

1996 Distinguished Educator Award, Academy of Management

1997 Distinguished Scholar Award, Academy of Management

1998 Hewlett Fellow, Center for Advanced Study in the Behavioral Sciences, Stanford
University

2002 Mendelsohn Excellence in Mentoring Award, Harvard Graduate School

2004 Terry Book Award, Academy of Management, for the book (Leading Teams) that has
made the most outstanding contribution to the advancement of management knowledge

2005 American Psychological Association Distinguished Scientist Lecturer

Professional Societies

American Psychological Association
Association for Psychological Science
Society of Experimental Social Psychology
Academy of Management

Editorial and Professional Activities

1971-1984  Editorial Board, Organizational Behavior and Human Performance

1976 Section Editor, Handbook of Industrial and Organizational Psychology

1979-1981  Chair, American Psychological Association project on innovations in
methodology for organizational research

1979-1983  Editorial Board, Journal of Social Issues

1980- Editorial Board, Journal of Organizational Behavior

1983-1986  Study Group on Psychology and Human Performance, Committee on Space
Biology and Medicine, National Academy of Sciences

1984-1985  Editorial Board, Journal of Personality and Social Psychology

1984-1990  Editorial Board, Center for Creative Leadership

1984-1987  Editorial Board, Frontiers of Industrial and Organizational Psychology

1985 Master Lecture on "Psychology and Work," American Psychological Association
Convention
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Editorial Board, Harvard Business School Press
Editorial Board, Psychological Review

Editorial Board, Journal of Applied Behavioral Science
Editorial Board, Human Relations

Governing and Advisory Boards

Board of Trustees, MacMurray College

Advisory Board, American Center for the Quality of Work Life

Advisory Board, Power and Systems Training

Academic Advisory Committee, Work in America Institute

Board of Directors, New England Cooperative Training Institute

Board of Scientific Affairs, American Psychological Association

Board of Governors, Center for Creative Leadership

Research Advisory Committee, National Center for Employee Ownership
Board of Directors, The Brass Ring

General Advisory Board, and Chair of the Research Advisory Committee,
Symphony Orchestra Institute

Intelligence Science Board, Office of the Director of National Intelligence
Board of Trustees, Orpheus Chamber Orchestra

Major University Responsibilities

Yale University Commission on Governance of the University

President’'s Committee on the Status of Minority Students in the Yale Graduate and Professional

Schools
Provost's Committee on Support for Research in the Social Sciences
Yale College Teaching and Learning Committee (Chair)
Yale University Social Science Degree Committee (Chair)

Director of Graduate Studies, Yale University Doctoral Program in Organizational Behavior

Search Committee for Dean of Yale School of Management

Executive Committee, Yale University Institution for Social and Policy Studies

Program and Admissions Committee, Joint Doctoral Program in Organizational Behavior,
Harvard University (Chair)

Human Subjects Committee, Faculty of Arts and Sciences, Harvard University (Chair)

Standing Committee on Information Technology, Harvard University (Chair)

Steering Committee, Harvard Mind-Brain-Behavior Initiative

Provost’s Task Force on Science and Technology, Harvard University

Senior Faculty (joint appointment), Kennedy School of Government



Primary Research Interests

Richard Hackman conducts research on a variety of topics in social and organizational
psychology, including team dynamics and performance, leadership effectiveness, and the design
of self-managing teams and organizations. He has studied group and organizational factors that
shape the behavior and performance of aircraft flightdeck crews; leadership, organizational
dynamics, and player engagement in professional symphony and chamber orchestras; and the
dynamics and performance of analytic teams in the U.S. intelligence community.

Recent projects include development and validation of methodologies for diagnosing the
strengths and weaknesses of work teams, development and test of a theoretical model of team
coaching, a book that explores the special dynamics of senior leadership teams, empirical
investigation of the joint impact of neurocognitive processes and social interaction on teamwork,
and development of educational materials for use in enhancing the leadership of groups that
generate creative products or performances in real time.

Teaching Experience

Introduction to Psychology Personality and Social Psychology
Advanced Social Psychology Leadership and Group Performance
Personality, Groups, and Organizations Individual Behavior in Organizations
Social Psychology of Organizations Task and Work Design
Managing Teams in Organizations Research Methodology
Professional Issues in Organizational Behavior Psychological Measurement
Design of Organizations for Self-Management Statistics

Pedagogical Materials

The London Symphony Orchestra (with Erin Lehman and Adam Galinsky). (1995). A teaching
case on leadership and group dynamics in a self-governing musical organization.

Overhead Reduction Task Force (with Ruth Wageman). (2001). A video enactment and
accompanying written case for use in analyzing team coaching behaviors and the
development of leadership skills.

Orpheus Chamber Orchestra (with Erin Lehman). (2002). A video-based case on shared
leadership and group creativity in a conductorless musical ensemble.
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Boston: Little-Brown.
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Bass.
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Articles and Chapters in Books

Hackman, J. R., Jones, L. E., & McGrath, J. E. (1967). A set of dimensions for describing the
general properties of group-generated written passages. Psychological Bulletin, 67, 379-
390.

Hackman, J. R. (1968). Effects of task characteristics on group products. Journal of
Experimental Social Psychology, 4, 162-187.

Hackman, J. R., & Anderson, L. R. (1968). The strength, relevance and source of beliefs about
an object in Fishbein's attitude theory. Journal of Social Psychology, 76, 55-67.

Hackman, J. R., & Porter, L. W. (1968). Expectancy theory predictions of work effectiveness.
Organizational Behavior and Human Performance, 3, 417-426.

Hackman, J. R., & Torbert, W. R. (1968, May). Educational experimentation: A case history.
Yale Alumni Magazine.



Hackman, J. R. (1969). The nature of the task as a determiner of job behavior. Personnel
Psychology, 22, 435-444.

Hackman, J. R. (1969). Toward understanding the role of tasks in behavioral research. Acta
Psychologica, 31, 97-128.

Lawler, E. E., & Hackman, J. R. (1969). The impact of employee participation in the
development of pay incentive plans: A field experiment. Journal of Applied Psychology,
53, 467-471.

Morris, C. G., & Hackman, J. R. (1969). Behavioral correlates of perceived leadership. Journal
of Personality and Social Psychology, 13, 350-361.

Torbert, W. R., & Hackman, J. R. (1969). Taking the fun out of outfoxing the system. InP. J.
Runkel, R. Harrison, & M. Runkel (Eds.), The changing college classroom (pp. 156-181).
San Francisco: Jossey-Bass.

Wiggins, N., Blackburn, M., & Hackman, J. R. (1969). The prediction of first year graduate
success in psychology: Peer ratings. The Journal of Educational Research, 63, 81-85.

Hackman, J. R. (1970). Tasks and task performance in research on stress. InJ. E. McGrath
(Ed.), Social and psychological factors in stress (pp. 202-237). New York: Holt,
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